Ref: NCBAW-21001272015-2020 (N) Segtivn: Porchase

Suls: Munuies of the Pre-bid Moectiug for Catering aud Hospitality Services held on 22/07/2031 (@ 1 5: s
Comumittea Memhers ;-

LM Shaju varghese, Administrative Oficer, Sorvices

2. M Sreenath B A, Purchase Offices inStem

3. M Prashanth Murthy C, Administrative Officer — B, Hospitlity Services

4. Mr, Kameshwara Rao, Areouats Officer

a. Mo Amir Kumar, AQ, Sorvices, inStem was inviled mentber for this mepting,

NCBS/BLIGC has issued a ender for Cateding and Flospitatily Services and the Pro-bid meeting was hedd on
2200712021 at [5:00brs aad rhe [ollowing Agencies were present,

1. Mg Ideal Solutions

Mis Compass Group

- Mis, Chefalk Food and Hosplistity Services Pyt [1d

. Mis. Quess Corp

. Wi/s, Taj Sars

- M/s. Chef Craft

7. ™45 Food Fab Catering

F I

[ ]

The foltowing are the Clarifications given by the Convnittee members against the gueries raised by the Agenvies

1. Clarified 1o suhmit the rander document under 2 cover bid syste, Lo Techno- commercial bid (Cover -[) and
price bid {Cover -1F) separately and again put in a single cover and the covers should bi dropped ia the Teadey hax
kepLat die Security Main Gate. Solvency cevtificate issued by your backer for ihe particular NIT showld be placed
in Cover - 1.

2, Clarificad that meno shali be as per NIT and bidders have w quote their NETT rates inclusive af all charges and
taxes ol the finished food producs.

-Facitities provided hy NCRS

The Institute will provide alt facilities including space,| The bidder has to arrange Consumables milk, mi!ki
Fwater, lectiivity, [urmiture, cutlery, crockery, canteen|prodocts, grecery, vegelable and Non-vegorarian, Cias,!
equipments, Bilting Computers, Software and 1ake care|raw  materials, chermmcals  and clemning  solutions, ;
| maintenange of all equipiments provided in the Kitchens)stattonery ems required for billing e, 1.

ang cunters.

ranged by Coutractors

Cidders are teiuiesied tn submit theic rares considering!
the sbove Tacilities provided by NCBS

4. The bidders have alrcady visited the sile for survey and it was explained in derail the Fanctioning of hath Main
Canteen and Canreen gl Parkivg Area and Cafeterias,

5. it was claritiad thar the Approximate mmber of Users indicated io the NIT is b the normal urcumstances aid
i o Covid — 19 pandemic, the aumberr of Users has been reducad drastically and the bidders have o assess the
sitwation and submit theiv rates acoordingly.

6, Existing Employee deploymenl patten was explained in detail.

7. Clurified that the bidders have to fulfill all 1he statuory rorms and conditions and Uie wages are as per Centra!
minimum wiges and e revision of VDA shall he applicable as per Ministry nf Labow and Employmenm, Office of
the Chief Labour Commissioner, Delhi {C) Orders,

8. Clarified that no coupons/ rancession sares are applicable for the wenn caces,

8 Briefed e working pattern of the Canteens, There will be 8 counters opened for service during lunch o the
weekduys. Main canteen services starts ar 7,15 Tus and eloses at 23,15 s, The cafeterias in Garden starts at 8.45
hos and Aradenie starts ac 0.08 2 Admin at 9.000s The cafereria al Academic closes last, st 18.00 hrs.

F0. The manpower deployment and their duty spread aver shali he accarding to service Hmings and also & hows
workng e,

L, Clarifled that the rates for Special menu items for meetingsworkshops/saymposiumg has o be guoted akong with

meny Hems of Canieen ~ 1 and Canteen — 2 separately,



L2. Clarified that the Centra reserves sho right to split e Contract, if § itgle Contracte hecomes L1 Cor both the
Canteens, Canteen - § and Canteen - 2, NCBS will snlit the Contract and award the Cantern — | to the I Riddes
and Canteen -~ 2 1o 1.2 Bideer provided L7 Ridder matches L] rales as per NIT wws and conditions. Tr was
clarifind that it is the decision of the managemenr to bave 2 separate Coareactons to have a healthy compeiition,

12 SLNes. Pape No17 of the tonder ducutstent, 14 was clarified that thoee muat Tre A ninimm 900 attendancne
{based o ahe deplayment details provided by the contracton) it each shift in order to maincain the Lhinterrupied
Seivice ia the Canceens, Based ou the circumstance, the Contractor shall deploy additionai manpower if Yequired.
L4, Clarified that Central minimum wages shail be paid 1o tie Contract Ermplovees by the Contractor ane alf e
Gontract Labuur Regulation and Abolition Act and rutes are applicahia,

13, Clarified that NCBS will nat have any financial obligation and all the expenses i e borne by the Conltractor,
16, Clastfied thar the Sales Colteerion will be directly collectad by the Contacior

L7 1L was clarified that the House Kenping work inside the Kitchen Area m be dane by Utility Helpees, ie
cleaning of Kicchon Couater, Urenstls eec., our the Dinlig Area will be Lleaned by the Houge Keeping Stalf.

18. The contruct with the Cenre will be initially for a perind of 12 moaths (3 monthy and 9 manths) and il e
services are Tound o be salisfactory and agreed muivally, the ¢osnteact may be extended for a tusther perind of 12
mnnths.

19, The Contraet could Be terminatod hy either sida by giving one month’s negce in writing, I the notice period is
nol given ar if a sherter notice is given by the Contactor, the catice security deposit would be fofeited, Any nther
rosts and Jor damages inciaved by the Centre to maimtain the secvices contracted to (e Coaleactnr, on arcount of
sach short notice will be deducted from the dues (SDY pavatile o the Contractor, or shalt be paid by the Contractor
on Jemand if such dues fal} shart of such costs.

20. A security depasit @ 2% of the contract value shall be provided by the Contiacror within 15 days of awarding
of Centract. Alrematively, a Bank Guarantee foom a Comuercial Bak for the equivalent vatus may be fumished
for the period of agrecment with 2 months prace periad.

The security deposit is refundable after expivy of the agrevment sulyect, w (a) any ¢laims an the Conwaciar, (h)
afeer the Comtraccor certifies and confirms by sulnmitiing proof whecever possible as destred by Acconnts Officer
that the Contractar has paid honus, 21) premivm as PEVEST, (€3 that the contractor has suburitted a statement to each
of the eimployees who had worked under him, the moneys deposited as premiim oo ESL fusurance, etc. The Centye
reserves the right tn deduct from the secuwrity depnsii any amount for damagesideficiencies in service by the
Contractor or to meet any statutnry deficioncies. The SECLALY lepnsit does not carcy any interest, The Ceura shalt
heve the absolute dght to dechict from the securicy dleposit anddor any amount payable 1 the Coatractor and any
damages as may be dereomined by the Cenne Ditecior, whose decision shall be Bnal on account of any agr o
oftssion o the Contracs, by the Contracror,

21 Thu itCredse £ decreage n the item rate for the second vear will be decided based on the roviow ol the Tespocrive
Committes and appeoved by Competent Aulbority,

22. NCRS pre bid Merting Committee clarified all the queries raised by the Bidders and there was no fusther yuery
[tom any of ihe biddar,

The meeting concluded at 16.15hrs.
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