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NATIONAL CENTRE FOR BIOLOGICAL SCIENCES

Tata Institute of Fundamental Research
GKVK Campus, Bellary Road, Bangalore - 560 065.
Phone: 23666352 Fax: 23636662

Tender Notice Number: NCBS/Maint(Civil)/264(h)/NIT-53/2016 dated 18/10/2016

1. NAME OF THE WORK . Annual Maintenance Contract for STP & Water
Supply Systems at NCBS, CCamp, Instem and CB
campus for the year 2016-2017

2. ESTIMATE VALUE PUT TO TENDER : Rs. 27.05 Lakhs

3. EARNEST MONEY DEPOSIT : Rs. 54,100/-

4. COST OF TENDER DOCUMENT : Rs. 500/-

5. SALE PERIOD : 21/10/2016 to 03/11/2016

6. TIME & DUE DATE OF RECEIPT : Up to 15:00 Hrs On: 09/11/2016
7. TIME & DATE OF OPENING : After 15:30 Hrs On: 09/11/2016
SOLD TO: RECEIPT NO:

DATE: FOR A SUM OF Rs. TOWARDS

THE COST OF TENDER DOCUMENT.

SIGNATURE OF ISSUING OFFICER:

DESIGNATION:

Important Note: All bidders are requested to attend the Pre bid meeting on
04/11/2016 at 15:30 Hrs. in the office of the Head-S&ES, NCBS.
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NATIONAL CENTRE FOR BIOLOGICAL SCIENCES

A Tata Institute of Fundamental Research
‘ nc S GKVK, Bellary Road, Bangalore - 560 065
bt Phone: 23666352/6353 Fax: 080-23636662

SHORT TENDER NOTICE

NIT No: NCBS/Maint (Civil)/264(h)/NIT—53/2016 dated: 18/10/2016

Sealed Item Rate Tenders are invited in Two Bid System for the work of
“Annual Maintenance Contract for STP & Water Supply Systems at NCBS,
CCAMP, Instem and CB Campus for the year 2016-2017” Estimated Cost:
Rs. 27.05 Lakhs, EMD: Rs. 54,100/-, Cost of Tender Document (non-
refundable): Rs.500/-, Sale Period: 21/10/2016 to 03/11/2016, Pre-Bid
Meeting on 04/11/2016 @ 15-30 hrs, Date of Receipt: 15-00 hrs. on
09/11/2016, opening of Technical Bid on the same day at 15-30 hrs. Refer
our website www.nchs.res.in and Central Public Procurement Portal,
http:/ [eprocure.gov.in[cpgg for detailed NIT and the tender details.



NATIONAL CENTRE FOR BIOLOGICAL SCIENCES
Tata Institute of Fundamental Research
GKVK Campus, Bellary Road, Bangalore - 560 065.
Phone: 23666352 Fax: 23636662

Tender Notice No: NCBS/Maint(Civil)/264(h)/NIT-53/2016 Date: 18/10/2016

Sealed tenders are invited (in 2 Part system) by the Head (Scientific & Engineering Services) at the
above office from experienced Contractors for STP & Water Supply systems.

Eligibility Criteria:

i) Experience of having successfully completed similar type of work of AMC nature works
during the last 7 years ending last day of the month previous to the one in which
applications are invited,

a) Three similar completed works costing not less than the amount equal to Rs. 10.82 Lakhs,
or
b) Two similar completed works, costing not less than the amount equal to Rs. 16.23 Lakhs,
or
¢) One similar completed work of aggregate cost not less than the amount equal to Rs.21.64
Lakhs of the estimated cost.
and
(i) One Completed work of any nature (either part of (i) or a separate one) costing not less than
the amount equal to Rs. 10.82 Lakhs of the estimated cost put to tender with some
Central/State Government Organization /Central Autonomous Body/ Central Public Sector
undertaking.

Bidders/contractor must furnish documentary proof for the above along with the following mandatory
information while making request for tender documents.

a. Company's profile, Local Office status, Bankers, Manpower and Experience.

b. Valid registration certificate of the firm appropriate class.

¢. Valid ESI, PF and Service tax registration certificates

d. Current financial solvency certificate and last | year’s financial performance

¢. Work completion and performance Certificate

f. A List to be furnished for number of qualified technical people in employment and their
Qualification,

g. Latest income tax clearance certificate

h. Performance certificate from the client and or consultants of the completed works.

Note: Issue of tender documents on the basis of the documentary eligibility alone will not make a
tenderer eligible for participating in the bidding. The documents furnished by the tenderers will be
subjected to verification subsequently by department. If found not meeting the requirement, such
offers will be rejected.




NATIONAL CENTRE FOR BIOLOGICAL SCIENCES
Tata Institute of Fundamental Research
GKVK Campus, Bellary Road, Bangalore - 560 065.
Phone: 23666001/02 Fax: 23636662

Name of work: - Annual Maintenance Contract for STP & Water Supply Systems at NCBS,

CCamp, Instem and CB Campus for the year 2016-2017

ESTIMATED VALUE OF WORK : RS.27.05 LAKHS
EARNEST MONEY DEPOSIT : Rs. 54,100/-
PERIOD OF CONTRACT : 12 MONTHS

Tenders shall be submitted in two parts simultaneously in separate sealed covers, superscribed as
“COVER-I" and “COVER-II”

IMPORTANT NOTE:

L.

2.

Sale period of the tender document is from 21/10/201 6to 03/11/2016.

All bidders to attend the PRE-BID MEETING on 04/11/2016 at 15.30Hrs, in the office
of Head-S&ES, NCBS. It is important for the vendor to attend the pre-bid meeting to
understand the exact requirements.

Currently, to maintain the similar STP & Water supply systems, 1 Highly Skilled
Technicians, 7 Skilled Technicians and 1 Unskilled. In our experience, this is the bare

minimum manpower requirement, to maintain the system. However, contractors can
specify manpower deployment pattern they propose to adopt for this work after
thourouly studying the scope of the work and clearly understanding the same
by attending the PRE-BID meeting. The vendors shall have all their doubts
cleared in the PRE-BID meeting. It is completely contractor’s responsibility to
fix the staff deployment pattern and to fulfill the requirements of NCBS. The
figure mentioned above is indicative only.

PRICE BID (Cover-II), shall be submitted in separate cover and shall not be
placed in TECHNICAL BID (cover-I)

COVER-I shall contain the following:

1. EMD as specified above in the form of Demand Draft of a Scheduled Bank guaranteed by the
Reserve Bank of India, in favour of National Center for Biological Sciences, TIFR, Bangalore -
65. No other mode of payment for EMD be accepted.



ta

Entire tender document (Inclusive of Annexure-A to Annexure-E), duly signed & sealed in every
page by the contractor, along with technical information. Any deviations from the tender
conditions, specifications, makes etc in Annexure -C.

3. Reference of similar completed & ongoing works.
4. Confirmation saying that Schedule I (Annexure F) are completely filled. and kept in price bid.
5. Site Organization Chart, list of tools, construction ¢quipment & machinery.

6. Valid Labor license to undertake STP & Water supply of AMC work, valid PF and valid ESI
registration copies etc.

COVER-II shall contain the following:
I Schedule-I (Annexure-F), along with detailed breakup as per the given format.

Tenders with COVER-I and COVER-II will be received up to 15.00 hrs on 09/11/2016 by the
undersigned at the above address,

COVER-I of the tender will be opened on the same day @ 15.30 hrs in the presence of attending
tenderers. Opening of COVER-] (Price bid) will be intimated only to those tenderers who are
qualified after evaluation of PART-1 if there is no deviation found in the part-I then Cover II (Price

If clarifications are sought by the contractor during the bidding period, the same should be in writing.
Both the clarifications from the tenderer and the response to the clarifications from NCBS should be
in writing and all such correspondences should be enclosed along with COVER-I.

Director, NCBS does not bind himself to accept the lowest or any other tender. and reserves the
authority to reject any or all the tenders or to allot parts of the works to different agencies without

assigning any reason thereof.

Bids validity: Bids shall be valid for 90 days from the last date of its submission.

NOTE:

1. Each and every page of the offered bid shall bear the dated signature and scal of the

contractor,
l'\ p
o~ \\ \"\ \ _".'\‘

Head (S&ES).
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NATIONAL CENTRE FOR BIOLOGICAL SCIENCES
Tata Institute of Fundamental Research

GKVK Campus, Bellary Road, Bangalore - 560 065.
Phone: 23666001/02 Fax: 23636662

a) Annual Maintenance Contract for STP & Water Supply Systems at NCBS, CCamp, Instem and CB
Campus for the year 2016-2017.

1. Scope of Contract:

1.1 The Contractor will, for the time being, provide services at National Centre for Biological Sciences UAS-
GKVK Campus, Bellary Road, Bangalore — 560 065 and CB Campus, Yelahanka and as per the details laid
down in the following annexure:

a) Annexure — A — Scope of work

b) Annexure — B — General Terms and conditions.
c) Annexure — C — Schedule of Deviations

d) Annexure —D - Statutory Obligation.

¢) Annexure —E - Under taking by the tenderer
f) Annexure —F — Schedule-I with breakup

g) Annexure - G — Schedule-II

1.2 The details of rates and the number of personnel required for carrying out the work shall be  indicated by
the Contractor in the Annexure “B”.

1.3 Once the Work Order is issued, the Contractor will receive instructions from an Officer designated for this
purpose (Officer-in-Charge) or his authorized nominee and the Contractor hereby undertakes to abide by
his/her any suggestions/instructions, etc. as regards services covered in this contract.

2. Quality and scope of services:

2.1 The Contractor shall appoint trained staff having a good bearing and maintain high standards of turn out,
maintain adequate staff to ensure there is no hold up of any service for any reason whatsoever. Any
deficiency in the number of staff deployed will entail penal reduction from the compensation payable as
decided by the Centre. The successful Contractor as soon as the agreement is signed shall submit a list of
their workmen / supervisor/ others along with copy of appointment order issued to them. As and when there
is a change in the staff posted, a revised list shall be submitted along with copy of appointment order issued
to the new appointee / appointees, simultaneously.

2.2 . It is normally understood and agreed between both the parties that Centre will not be responsible or be liable
for any laws that are in force / that may come into force from time to time in respect of personnel engaged by
the Contractor and he will be solely responsible for the terms and conditions of their services, safety, health,
statutory requirement, etc.
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2.3 The Contractor shall depute such officers and supervisors as proposed by him, who shall be available on site
to supervise the Contract employees and interact on daily/weekly basis with Officer-in-Charge regarding
delivering the specified services.

2.4 It is understood and agreed that the Contractor will be held responsible for any disciplinary matters arising out
of their employees and the Contractor will take appropriate disciplinary action against those employees found
indulging in any act of indiscipline in Center’s premises or in connection with the services referred to herein.

2.5 The Contractor will immediately replace any employee found to be unfit in any manner immediately or on
receipt of advice from any authorized person in NCBS.

2.6 The Contractor shall maintain proper and detailed record for the job carried out by their employees and shall
also maintain all records and returns as necessary for carrying out the work smoothly and as provided under
the Contract Labour Act, Minimum Wages Act, ESI Act, PF Act, etc, as relevant and applicable from time to
time.

2.7 The Contractor shall be solely responsible to comply with all legal and statutory requirements that arise out of
this agreement and in respect of the employees engaged by the Contractor in fulfillment of the contractual
obligations stated herein. An indicative list of these statutory obligations is at Annexure “D”. It is understood
and agreed that the Contractor will provide suitable uniforms with company insignia, badges/ID cards with
photos and safety equipment and shoes to their employees. It is Contractor’s responsibility to have them
periodically checked medically so as to ensure that medically fit staff only is deployed for the work.

2.8 a) The Contract employees should be covered under all statutory requirements like ESI, PF, etc. by the
Contractor and the Contractor shall comply with all the formalities in this regard. Copy of challan and
Schedule of Contract Employees for payment of ESI/PF/ELI, etc. will be furnished (whether running/monthly
or final) by the contractor for reimbursing the same every month.

b) The Contractor shall pay salary and other allowances/benefits as indicated by the Contractor
in their tender and accepted by NCBS. Such salary shall be well above minimum wages. [fthere isa
revision on the minimum wages, the same shall be paid by the contractor and it shall be reimburse from the
department on proof of documents.

¢) The Centre will have the right to inspect/call for books/registers, documents in relation to all matters s referred
to, in this tender or agreed later on. The Centre will also have all rights to make recoveries from the
compensation, if any that any statutory agency imposes upon the Centre due to the Contractor's non-
compliance with statutory obligations. A list of these as applicable at present is set out in Annexure 'D'
attached. All the Contract employees should be covered under all statutory requirements like ESI, PF, etc. by
the Contractor and the Contractor shall comply with all the formalities in this regard. Copy of challan and
Schedule of Contract Employees for payment of ESI/PF/ELI, etc. will be furnished by the contractor for
reimbursement,

d) The contractor shall maintain a muster role, wages register of all men employed by them and all other
documents and submit it to the Centre on the 1% of every month for the previous month or as necessary for
inspection. The Contractor shall provide all facilities for inspection /books / personnel on demand by NCBS or
any Statutory Authority.

€) The contractor should provide PF A/c number, ESI Card and Photo Identity Card to the contract employees
posted at NCBS. This should be done immediately but not later than one month from the date of signing joint
agreement.
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2.9 It is clearly understood and agreed upon that neither the Contractor nor Contract employees shall have
any claim on employment with Centre at any point of time and this arrangement is purely between the
Contractor and the Centre for specific services for the period specified.

2.10 The = successful Contractor shall indemnify/deemed to have indemnified the Centre for all
claims/losses arising out of this tender. The Contractor is deemed to have indemnified the Centre against any
claim by any authority once the work order is awarded. In the event the Centre has to pay any individual,
statutory body or any agency for reasons directly or indirectly attributable to this tender, the Contractor only
shall pay such claim/damages and even if the Centre is called upon to pay, such damages/penalties and or
cost shall be recovered from the contractor's dues /amount payable or shall be paid by the Contractor on
demand from NCBS.

2.11 The Contractor shall follow all rules as may be existing or may be framed from time to time
at NCBS on all aspects covering this tender. Material movement, entry/exit of personnel,
identity card, safety, etc. shall be according to procedures existing in NCBS as amended
from time to time.

3. Tenure & Termination

3.1 The contract with the Centre will be initially for a period of 3 months and if the services are found to be
satisfactory, the contract may be extended for a further period of 9 months. The Centre reserves the right
to extend the contract for one more year on the same terms and conditions. The Centre reserve the right

to terminate the Contract during the pendency of the Contract period if the performance is found
unsatisfactory.

3.2 Except as provided in Clause 3.6 below, the Contract could be terminated by either side by giving one
month’s notice in writing. If the notice period is not given or if a shorter notice is given by the Contractor,
the entire security deposit would be forfeited. Any other costs and / or damages incurred by the Centre to
maintain the services contracted to the Contractor, on account of such short notice will be deducted from the

dues payable to the Contractor, or shall be paid by the Contractor on demand if such dues fall short of such
costs.

3.3 In the case of failure to complete the contract in terms of such contracts within the contract period specified
in the tender and incorporated in the contract and if such work is got done by the Centre from any party at a

higher rate the Contractor shall be liable to pay the Centre the difference between existing rate and the rate of
the new Contract.

3.4 Risk Clause: Notwithstanding the other terms therein, the Centre at its option will be entitled to terminate
the contract and to avail service from elsewhere at the risk and cost of contractor either the whole of the
contract or any part which the contractor has failed to perform in the opinion of the Centre within the time
stipulated or if the same performance is not available, the best and the nearest available substitute thereof.
The contractor shall be liable for any loss which the Centre may sustain by reason of such risk in addition to
penalty.

3.5 Insolvency and breach of contract: The Centre may, at any time, by notice in writing summarily terminate
the contract without compensation to the Contractor in any of the following events:
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(a) If the Contractor being an individual or a firm if any partner in the contractor’s firm shall be adjudged
insolvent or shall have a receiving order or order for administration of his estate made against him or shall
take any proceedings for liquidation or composition under any insolvency act for the time being in force or
make any conveyance or assignment of his effects or enter into and arrangement or composition with his
creditors or suspend payment, or if the firm be dissolved under the Partnership Act, or

(b) If the contractor being a company shall pass a resolution or the court shall make an order for the
liquidation of its affairs or a receiver or manager on behalf of the debenture holders shall be appointed or
circumstance shall have arisen which entitle the court or debenture holders to appoint a receiver or manager,
or

(c) If the contractor commits any breach of contract not herein specifically provided always that such
determination shall not prejudice any right of action or remedy which shall have then accrued or shall accrue
thereafter to the Centre provided also that the contractor shall be liable to pay the Centre for any extra
expenditure he is thereby put to but shall not be entitled to any gain on re-tender.

(d) In the event of inadequate or unsatisfactory performance of duties by the Contractor, the Centre shall have
the right to bring to the notice of the Contractor the default (s) on their part and the Contractor shall ensure
that the said default (s) is / are not repeated and/or are duly remedied, within a period of three days from the
receipt of the said notice. Failing such remedial action, or in the event of the said default (s)’s being
inadequately corrected, the Centre shall have the ri ght to immediately terminate the agreement.

3.6 Notwithstanding any other clause herein, if there is any act or omission by the Contractor or the Contract
employees which jeopardizes the safety / security of the Centre including, but not limited to :
a) Theft or pilferage of property of NCBS
b) Fire, flooding, breakage or damage
¢) Violence or physical attack on the Campus
d) Any act or incident which may prove detrimental to the interests of NCBS - the contract would be
terminated without any notice. Further, the Contractor would be levied penalties, as appropriate by the
deemed authority. The decision of the Centre Director shall be final in such matters.

4. Payment Terms:

4.1.1  The contractor shall submit bills after the completion of every calendar month and normally payment
will be released within 15 working days from the date of submission of bill if the bill is complete and
correct in all respects.

4.1.2 The monthly bills submitted by the contractor shall be only for actual salary, allowances, uniform
content and margin. The other benefits like PF, ESI, ELL, S.T etc., can be claimed every month
separately with proof of documents and the same will be reimbursement any proof, The contractor will
not be entitled for any of the above benefits.

4.1.3  PF, ESI and ELI will be reimbursed to the contractor only on production of registration No./ESI
card/payment of ELI premium.
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4.1.4  Bonus: Bonus shall be payable by the contractor to his contract employees once in a year before Diwali or
when a contract employee's service is discontinued. The amount of bonus payable is 8.33 % subject to
maximum of Rs. 7,000/ per annum.

4.1.5 The monthly running bill of the Contractor will become payable at the end of each month on submission
of a monthly claim to the Accounts Officer, and on due certification by the Officer-in-Charge of
satisfactory services against the claim. The Contractor’s payment will be released only after disbursing
the salary to contract employees every month.

4.1.6  The Officer-in-Charge is authorized to deduct any amounts as determined by the Centre Director from the
amounts due to the Contractor for any deficiency in services, provided by the Contractor.

4.1.7  Payment of Contractor's bill shall normally be made within 15 days of submission subject to the claim
being found proper in all respects and in accordance with the terms and conditions of the contract. All
payments will be made after deduction of taxes and duties at source as applicable from time to time.,

4.1.8 Payments to the contract employees shall be disbursed by the 7% of the succeeding month in the presence
of the Officer-in-Charge, or any authorized officer of NCBS. If 7" happens to be a holiday, payments
shall be made the previous working day. The Contractor shall notify all his employees / workers of this
date in their appointment order, and follow this very strictly, whether the Centre has paid the Contractor's
bill or not. The payment of salary and all other benefits such as bonus and over time to the contract
employees shall be disbursed in the presence of Officer-in-Charge or any authorized officer of NCBS.

4.1.9 No claims will be entertained in respect of any discrepancy or defect or short claim if such demand is not
made within 90 days of payment of the final bill.

4.2 Security Deposit:

The person/persons whose tender(s) may be accepted shall permit NCBS at the time of making any payment
to him for work done under the contract to deduct a sum at the rate of 5% of the gross amount of each
running bill till the sum along with the sum already deposited as earnest money, will amount to security
deposit of 5% of the tendered value of the work, subject to a maximum of Rs. 5.00 Lakhs. Such deductions
will be made and held by NCBS by way of Security Deposit unless he / they has / have deposited the amount
of Security at the rate mentioned above in cash or in the form of Government Securities of fixed deposit
receipts. In case a fixed deposit of any Bank if furnished by the contractor to the NCBS as part of the
security deposit and the Bank is unable to make payment against the said fixed deposit receipt, the loss
caused thereby shall fall on the contractor and the contractor shall forthwith on demand furnish additional
security to the NCBS to make good the deficit,

Security Deposit will be released only after the completion of the defects liability period of 3 months after
the date of completion of the work.

Security Deposit will not be refunded till clearance certificate from labour officer is obtained by Contractor.
However, if there is genuine difficulty to obtain a clearance certificate, Engineer — In — Charge will make a
reference to Labour Officer before releasing Security Deposit. If no reply is received within a reasonable
period, say 1 month from the date of such reference then Engineer-In-Charge may make his decision to
release based on his discretion.
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4.3 It is important for the Contractor to note that the rate quoted shall be inclusive of all taxes and
duties/escalation and shall remain valid for the period of the agreement, i.e. 2 years from the date of Work
Order. Any increase or decrease in the rates shall be only in respect of statutory duties / levies and such
claim /s shall be valid only with adequate documentary evidence. Any decrease in the duties/levies during
the period of agreement, shall entail corresponding reduction in the contract amount. If no details or break-
up of taxes, duties/levies, etc. are indicated, it will be assumed that the quote submitted is inclusive of all
taxes/levies/duties, etc.

4.4 The Contractor shall pay any claim made by the Centre for any deficiency (both tangible and intangible) in
service. Such amount may also be deducted from bills payable to the Contractor. It may be noted that the
Centre shall have the right to forfeit the Security Deposit in full or part for any due/damages caused by the
Contractor. If the Security Deposit or outstanding bills of the Contractor is found inadequate, then such
monetary recoveries shall be effected from any amount payable to the Contractor against this or any other
contract until the dues of the Centre are fully settled. If the claim of the Centre could not be met in this
manner, the Contractor shall pay up all such claims if a demand is made by NCBS.

4.5 Performance Guarantee:

You may please submit an irrevocable Performance Guarantee for 5% of your tendered value in the format
appended with the tender document within 28 days from the date of issue of work order.

Performance Guarantee will be released only after the completion of the defects liability period of 3 months
after the date of completion of the work.

5 Safety, Security and Insurance

5.1 The Contractor shall follow all security rules of the Centre and instructions received from time to time
regarding personnel identity cards, material movement, etc. of the Contractor.

5.2 During the pendency of the agreement, the contractor shall be liable fully to compensate all concerned for any
loss, damage of construction of works, construction, plant & machinery, person, property. etc. including third
party risks arising due to causes attributable to the agreement. The decision of the Centre Director will be
final & will be binding on both parties.

The contractor shall take Employees Liability Insurance of prescribed value for their employees. It must be
adequately covered all employees/workers under Workmen Compensation Act, 1928 as amended from time
to time. Before starting the work, the Contractor shall produce the original insurance policy and the license of
the workers where applicable to the Centre.

6  Miscellaneous

6.1 The work mentioned in the schedule is only indicative. The Centre reserves the right to increase or decrease
the quantum of work. The contractor shall execute the work on the same terms and conditions and rates
throughout the period of agreement.

6.2 The contractor or his supervisor shall meet the designated Officer of the Centre every day to receive the

details of issues / complaints to be attended and after attending to these complaints, a report on the same has
to be submitted to the concerned Officer.

lo
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7.1

8

Dispute and Resolution

Any dispute or differences that may arise between the parties shall be referred to the sole arbitration of the
Centre Director or his nominees and the Contractor shall have no right to object to the appointment of the
Director or his nominee as the sole arbitrator. The decision of the arbitrator shall be final and binding on the
parties. The venue for arbitration shall be Bangalore and no other place. The provisions of the Arbitration
and Conciliation act, 1996 as / amended from time to time shall apply. The courts in Bangalore shall have
exclusive jurisdiction to deal with any or all disputes between the parties.

Primacy of Documents

The tender documents, subsequent communication exchanged and the work order as well as all annexures shall
be part and parcel of this agreement. If there is any discrepancy between the above documents, the statement in
the following documents will apply with primacy for communications issued after the work order, any pre-
order correspondence as accepted jointly, followed by work order, tender documents and annexure thereof, i.c.
tender documents and annexures have least primary, if any clause or detail there has been superseded by
communication after the opening of bids if jointly accepted, work order or subsequent communication to the
Contractor.

Amendments to Work Order / Agreement:

Any amendment to the Work Order/agreement shall be valid only if both parties have agreed to such
amendment(s) in writing duly authenticated by authorized personnel of both parties.

\



DRAFT BANK GUARANTEE BOND / SECURITY DEPOSIT/ PERFORMANCE BANK

GUARANTEE
- In consideration of the Director of NCBS (hercinafter called “The NCBS ) having agreed to
(O.0S11 o] ORI (hereinafter called ‘the said Contractor(s)”) from the demand,
under the terms and conditions of an Agreement
1. ;T L Y made between .......................o...l.
and ..., foEth@ Wi s (hereinafter called “the said Agreement”)
of Security Deposit for the due fulfillment by the said Contractor(s) of the terms and conditions
< I a—— (RUPEES......cooiiiiiiii i, ONLY)
We i, (indicate the name of the Bank)

............................................... (hereinafter referred to as the Bank™) at the request of
............................................... Contractor(s) do hereby undertake to pay to the NCBS an
amount not exceeding RS....................... A 24 1L 13 2 S ————————— ONLY) on
demand by Government.

L (indicat
¢ the name of the Bank) do hereby undertake to pay amounts due and payable under this
guarantee without any demure merely on a demand from NCBS stating that the amount claimed
is required to meet the recoveries due or likely to be due from the said Contractor(s). Any such
demand made on the Bank shall be conclusive as regards to amount due and payable by the Bank
under this Guarantee. However, our liability under this guarantee shall be restricted to an
amount not exceeding RS..................ooooi...

- We undertake to pay to NCBS any money so demanded notwithstanding any dispute or disputes
raised by the Contractor(s)in any suit or proceeding pending before any court or Tribunal
relating thereto, our liability under this present being absolute and unequivocal.

The payment so made by us under this bond shall be valid discharge of our liability for payment
there under and the Contractor (s) shall have no claim against us for making such payment.

Fe: W e mmmsmnsm i s e R TS 555 55 e w8 et 1t St ( indicate the

name of the Bank) further agree that the guarantee herein contained shall remain in full force and
effect during the period that would be taken for the performance of the said agreement and that it
shall continue to be enforceable till all the dues of the NCBS under or by virtue of the said
Agreement have been fully paid and its claims satisfied or discharges or till Engineer-In-Charge
on behalf of the NCBS certifies that the terms and conditions of the said Agreement have been
fully and properly carried out by the said Contractor(s) and accordingly discharges.

I S
(indicate the name of the Bank ) further agree with the NCBS that he NCBS shall have the fullest
liberty without our consent and without affecting in any manner out obligations hereunder to
vary any of the terms and conditions of the said Agreement or to extend time of performance by
the said Contractor(s) from time to time or to postpone for any time or form time to time any of
the powers exerciseably by the NCBS against the said Contractor(s) and to forbear or enforce
any of the terms and conditions relating to the said agreement and we shall not be relieved from
our liability by reason of any such variation, or extension being granted to the said contractor(s)
or for any forbearance, act or omission on the part of the NCBS or any indulgence by the NCBS
to the said Contractor(s) or by any such matter or thing whatsoever which under the law relating
to sureties would but for this provision, have effect of so relieving us.
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6. This guarantee will not be discharged due to the change in the constitution of the Bank or the
Contractor(s).

(Indicate the name of the Bank) lastly undertake not to revoke this guarantee except with the
previous consent of the NCBS in writing,

1. “This Guarantee shall be valid 1o L T S ——————————
unless extended on demand by NCBS. Notwithstanding any thing mentioned above, our liability
against  this  Guarantee is  restricted  to BE s e s
(RUPEES. 5050 w0 svmsssossmmesesmsomsssism ONLY) and unless a claim in writing is lodged with us
within six months of the date of expiry or the extended date of expiry of this Guarantee, all our
liabilities under this Guarantee shall stand discharged.

Note:

Before a Bank Guarantee is accepted, an affidavit duly sworn in before a first class magistrate,
may also be taken from the Contractor that he would keep the validity of the Bank Gurantee
intact by getting it suitably extended from time to time, at his own initiative, upto a period of
twelve months for any other maintenance period prescribed in the agreement after the recorded
date of completion of the work as directed by the Engineer-In-Charge and indemnifies NCBS
against any losses arising out of non encashment of Bank Guarantee. Such and undertaking may
be taken on a non-judicial stamp paper, as required, in the enclosed proforma.

3



AFFIDAVIT

[/We, have submitted a Bank guarantee for the work.................................
(Name of work) Agreement No....................................._. dated.......o.ooeveen ...
from ... reevennn, (Name  of Bank  with full address) to the
....................................................... / Engineer-in-Charge with a view to seek exemption
fro payment of Security Deposit / Performance Guarantee in cash. The Bank guarantee expires on
..................... I/We undertake to keep the validity of the Bank guarantee intact by getting it
extended from time to time at my / our own initiative upto a period of ...................... Months
after the recorded date of completion of the work as directed by the Engineer-In-Charge.

I/We also indemnify the NCBS against any losses arising out of non-encashment of the Bank
guarantee, if any.

Note: This affidavit is to be given by the executant before a first class Magistrate.



ANNEXURE - A

K!incbs.'

Scope of Work for Annual Maintenance Contract for STP & Water Supply Systems at NCBs, CCamp,
Instem and CB Cam pus for the vear 2016-2017 (24Hrs X 365 days)

General Guidelines for Quoting the Tender

The NCBS campus has Multy-storied Academic buildings, Administration Building, Sports Center, Canteen
Building, Guest House Building, Staff Quarters, students hostel and Security buildings, Substation, pump
house, STP plant, Gym room and Play grounds etc., and associated Electrical, Fire Alarm Systems,. The
Scope of works includes [but not restricted] the following.

NCBS has critical requirement of Man power. In no case, outage of man power (for critical areas) is not
acceptable.

Hence, the essence of this contract is to achieve ‘Zero Breakdown™. All efforts are to be made with up to date
maintenance in achieving this, by using predictive and pro-active maintenance techniques at times, and, by
strictly adhering to preventive maintenance practices and schedules. Only Class-1 certified Civil contractors
who have carried out similar works with good track records shall be considered for engagement.

Contractors shall engage and deploy experienced technical staff who has experience in working mechanisms
for attending to STP & Water Supply Systems etc. So engaged High Skilled Technicians / Skilled Technician
shall have ability to control STP & Water supply Maintenance works. The detailed scope of work is as
follows;

Sl Particulars category
No
I|If any defect is observed in the job executed, the contractors shall repair / replace the| Maintenance
same at their own cost. activity
2|During the execution of any job as described in contract and after the completion of do
work, the material for the work and rubbish should be handled by the contractor in such a

manner, which shall not create any public disturbances. No extra payment will be made
for this work,

I | The contractor shall ensure timely and adequate deployment of personnel required for| Workforce
carrying out the works covered under the scope of work. However, the minimum
personnel shall be deployed in the manner prescribed in the schedule.

2| The schedule of deployment of the personnel shall be as per the requirement of work and do
may be planned in consultation with the department. The department shall have the
option to order deployment of the personnel according to its needs either in the office or
residential premises on a day to day basis. No conveyance expenses to contractors of
any type shall be admissible for the movement of the personnel from one place to
another or from residence to the place of work or to any travel undertaken by them for
discharging the duties assigned to them.

3| The contractor will ensure that its workmen are available at the site from 9.00 A.M. to
5.30 P.M. (Except pump operator) with half an hour lunch break. The work force shall
be engaged beyond the hours indicated above due to needs for completing the task in
time. Contractor has to make additional payment for this as per labour law shall be at his
own cost and no extra payment will be made for this.
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SI
No

Particulars

category

The contractor shall be responsible for the prompt and effective functioning of the
personnel deployed by him. He shall be responsible for the quality of the work done by
his personnel. Change of personnel will have to be suitably substituted & to be informed
to Department. The contractor will issue the photo identity card to all workmen
with other details.

do

The Department shall have the right to debar/ get replaced any person deployed by the
contractor to work at the premises/sites, if hisher work or conduct is found
unsatisfactory.

do

The personnel engaged by the contractor will be under direct supervision and control of
the contractor.

do

The contractor and his supervisor shall be approachable at all times through land line and
mobile phone & should be able to rendered services even in odd hours. In case
emergency arises, Agency to depute their Technical persons to sites in odd hours to
repair the defects, solve the problem.

do

At the time of awarding contract the firm shall submit Names & certificates (photo
copies) of the Technicians who are to be deployed at site,

do

Contractor shall submit medical fitmess certificate/police verification for all the
workforce engaged for this work.

do

The work should be carried out with least inconvenience to the occupants, The workmen
employed by the Contractor should abide by the Rules and Regulations maintained by
Department in the premises, especially in respect of working hours, entry of the workers
to the premises, interpersonal relation with the occupants etc.

do

The agency shall have to display on notice board in Local office the name of maintaining
agency along with supervisor's name to be contacted with Telephone Nos. for lodging
the complaints.

do

Only Licensed / certified electrician & IT] qualified electrician, pump operators who
preferably have gained experience in similar work shall be deployed.

Do

The work is carried out in an orderly manner without noise and obstruction to flow of
traffic.

That all rubbish etc. is disposed off at the earliest and the place is left clean and orderly at
the end of each day’s work,

&

Ensure that the contractor deploys only adult, trained and competent persons who are
physically fit and are not suffering from any chronic or contagious diseases for carrying
out the maintenance works.

16

Contractor to ensure that the employees deployed in the premises of Department are
physically and mentally fit and do not have any criminal record. Such employees should
possess requisite skill, proficiency, qualification, experience etc.

Do

The contractor shall make himself of his representative available at eh work spot every
day during execution of work, for effective supervision.

Do

All necessary tools, tackles, instruments / multi-meter and equipments required for the
timely execution of the work including sundry items shall be arranged by the contractor
within his quoted rates and no extra payment will be made for this.

Tools and plants

The contractor shall supply, fix and maintain all the cleaning & sweeping gadgets like
brooms, dusts, stain, scaffoldings, jhulla, T&P etc.. at his cost during the execution of any
work and remove them as soon as the work is completed., without causing any damage

to the department’s property.

Do

The contractor shall comply with all rules and regulations regarding safety and security
of his personnel and shall have to arrange for insurance etc. for them at his cost and
department will not be responsible in any manner in case of any miss-happening to his
employees.

Safety and|
security =3 ¢
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Sl
No

Particulars

category

Safety shoe, uniform, masks and gloves etc., uniform-2 pairs with stitching charges,
safety shoes, gum boots, gloves, masks, helmets / summer caps etc. shall be provided by
the tenderer to each worker. If the agency fails to provide the Safety Protective Personal
Equipments and Tools & Tackles as specified above, within the time spegified by the
Engineer - in charge the double recovery of cost will be made from the bills.

do

All'unserviceable articles arising out of repairs and replacement in the premises/sites will
have to store at maintenance room for disposal whenever required.

Material handling

Contractor shall Maintain registers in connection with complaints, works executed etc.
for each month and a stock register for unserviceable articles arising out of repairs and
replacement (in approved format) for the residential premises. The register has to be
presented to the Department for scrutiny at least once in a month or as and when
demanded by the Department authorities,

Up  keeping
registers

of’

Nature of Work Time of Completion from Penalty ~per day per
the date of lodging [complaint,
complaints

Drainage Congestion Iday 50

Internal Work 2day 50

Other Work 3day 50

In case of delay in attending the work in time, the Department will be at | iberty to get the
work done through any other agency and the cost thereof shall be recovered from the
contractor at the discretion of the Department.

do

Cleaning of drinking water / pipelines, rain water lines, waste and soil water pipes, bore
well water lines including disconnecting and reconnecting the pipes as per requirements.

PH complaints

Cleaning of manholes, gul ly traps. gutters, etc. and sewer lines and removing the chokes
in the lines below /above ground level for smooth function ing of sewerage system and
maintenance of the same. Cost to include hiring of mechanical cleaning equipments/tools

do

Eradicating weeds, shrubs, etc. and removal of plant growth in external and common
areas of buildings and in plumbing lines periodically without any extra cost such as
scaffolding, etc.. by pouring acid / saturated ammonium sulphate solution periodically.

do

Cutting. threading of GI / MS pipes of any sizes and Jointing and applying paint,
wherever rectification / replacements are carried out. Rectification to pipes and fittings of
any materials (CI, G.I, M.S, A.C, P.V.C, etc.) and sizes, valves, taps, cocks, waste
coupling, cowl, etc. including cost of minor materials like G.I specials, couplings,
washers, stems, cowl, etc. replaced and setting right dislocated pipelines in proper
position / condition and arresting leakage,

do

Dewatering any spaces related to maintenance works and upkeep of premises as
necessary. Earth work related to the comprehensive maintenance / replacement works,

do

Operation and Minor Maintenance of existing Water Tube-well for un interrupted water
supply.

do

The scope of work includes all plumbing works like repairing, maintenance, removing
and refixing GI/AC /CI pipes and stone ware sewage disposal lines etc, laying CI Soil &
waste pipes against wall and under floor, GM/CI gate valves / sluice valves, HDPE water
tanks, taps, tap washers. Attending over flow complaints by replacement of float valves,
attending leakage from outlet / scout nipples of the tanks. Dismantling work, chasing of
walls / floors and making 2ood to the original condition etc., all complete as directed by
Engineer-in-charge. The work includes necessary excavation, refilling and compacting

the earth.

do
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Sl Particulars category T
No
I |Cleaning of storm water drains flowing inside the colony/office and disposing | Maintenance
immediately the silts, mud, debris etc, to dumping ground without causing nuisance to | of storm water
anybody. drain
I |Cleaning of RCC / HDPE Over-head Tanks /GLRS in Housing Colony/office complex | Cleaning of
without damaging covers and fittings such as Float Valves scour valves etc., removing | Tanks, GLR
carefully the existing scour Socket / Plug of Over-head Water Tanks, empting, cleaning
with bleaching powder mixed in requisite quantities of water by using brooms /
sponges/jet compressor pump efc., fixing back the scour socket / plug after cleaning,
including threading the scour pipe end at site carefully wherever required and painting on
the tank at visible locations with 6 mm wide stenciled letters " Cleaned on XXXXX "
and 80 mm size figures of DATE / MONTH / YEAR of the date of actual cleaning with
approved Synthetic Enamel Paint etc., all complete and directed by the Engineer-in-
charge.
I |Observe and interpret readings on gauges, meters, and charts registering various aspects | Duties of
of pump operation to ensure that pump are operating properly. Pump operator
2 |Switch from automatic to manual controls and isolate equipment mechanically and
electrically to allow for safe inspection and repair work
3 [Maintain daily logs of operation, maintenance, and safety activities, including test results,
instrument readings, and details of equipment malfunctions and maintenance work.
4 |Monitor and inspect equipment, computer terminals, switches, valves, gauges, alarms,
safety devices, and meters to detect leaks or malfunctions and to ensure that equipment is
0
5 |Analyze problems and take appropriate action to ensure continuous and reliable
operation of equipment and systems.
6 |Clean and lubricate pump and auxiliary equipment and make minor adjustments as
needed, using hand tools,
7 |Perform or arrange for repairs, such as complete overhauls, replacement of defective
valves, gaskets, or bearings,
8 [Weigh, measure, and record fuel used.
9 |Provide assistance to plumbers in repairing or replacing water, sewer, or waste lines, and
| [indaily maintenance activities.
10 |1t will be the responsibility of the operator to operate and maintain treatment plant and all
of its components.
A. Chemical feeding and maintenance of respective units.
B. Filters (Maintenance and backwash).
C. Sampling (Chlorine, iron, pH, hardness, etc,)
1T (It will be the responsibility of the operator to maintain all phases of distribution of water.
A Pumps and pump control.
B. Service connection and cut offs.
C. Meter reading and maintenance.
D. Tank inspection and maintenance.
E. Record keeping.
12 |SUMP AND PLANT MAINTENANCE:
A. Daily  inspection of sump,  pump motors, valves, tank, and
electric panels.
B. Upkeep of plant grounds: Mowing, draining and
maintaining an attractive plant site,
61 Daily reading and recording of master meter.
D. Periodic  testing  (as required by  health department)  for s
chlorine. E 4 R
E. Daily check of pump packing and lubrication Ay
F. Maintaining ~ all exposed  piping/motors,  and pumps in  good| |
condition, (scraping and painting when necessary).
G. Periodic check of tank water level controls.
| H. Periodic check of well levels and pump capacity.
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cleaning method used and regardless of any other circumstance which may contribute to
the damage, shall be repaired by CONTRACTOR at his sole expense.

Sl Particulars category

No
L. Yearly breakdown and/or inspection of storage, mixing and
holding tanks,

J. Chemical feed or metering pumps should be maintained

and kept clean on a daily basis. Hose or piping from pumps

should be replaced as needed.

K. Daily testing and recording of results as required by health

Department / department.

II. MONTHLY METER READING:

A. Meter should be read every month at the same time of the
month as specified by department.

B. During  meter reading  operator  should inspect  meters  and
meter connections.

8] Meters  that are not functioning  properly  should be replaced
and old one should be taken down, cleaned and repaired  if
possible.

13 [MAINTENANCE OF DISTRIBUTION SYSTEM:

A. Regular periodic flushing of system as needed.

B. Maintenance of gate valves, flush valves and fire hydrants:
Periodic opening and closing to maintain operation of same.

24 An on going system of leak prevention and repair.

D. Making taps and installing meters and services.

E. Leak repairs. Leaks should be fixed as soon as possible no
matter how significant they may seem.

k, A sufficient inventory of spare parts (valves and curb stops, meters and meter
boxes, pipe dresser
couplings, tapping saddles, ¢tc.) should be maintained to insure an efficient operation.
Inventory should be neatly arranged and stored in a manner that will provide efficient
monitoring and maintenance of that inventory.

G. Do not put off maintenance. Delays  usually incur  more
problems and added expenses.

H. Do not contract assistance for things that can be done by operator,

14 |CONTRACTOR shall clean/Probe all sewer segments designated for inspection | Sewer cleaning
and/or rehabilitation prior to performing Work. CONTRACTOR shall be solely
responsible for his means and methods of sewer cleaning. Cleaning of the sewers shall
consist of the removal of all grease, sand, silt, solids, rags, roots, and other debris from
each sewer segment, including sags within any sewer segment and including manholes.
Selection of cleaning equipment and the method for cleaning shall be based on the
condition and/or pipe material of the sewer segment at the time work commences, and
shall comply with this Specification. FLUSHING OF ANY SANITARY SEWER
TO FACILITATE CLEANING ACTIVITIES WITHOUT THE CAPTURE OF
SOLIDS AND DEBRIS IS EXPRESSLY PROHIBITED.

15 [CONTRACTOR shall be solely responsible for safety during the performance of all do
Work. CONTRACTOR shall take satisfactory precautions to protect the sewer segments
and appurtenances from damage that might be inflicted upon them by the use of cleaning
equipment. Any damage inflicted upon a sewer segment or other public or private
property as a result of the CONTRACTOR'S cleaning operations, regardless of the i T
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S1
No

Particulars

category

CONTRACTOR shall not enter into any sewer segment where hazardous conditions
may exist until such time as the source of those conditions is identified and
eliminated by CONTRACTOR and or owner. CONTRACT: OR shall perform all work
in accordance with the latest OSHA confined space entry regulations.
CONTRACTOR shall coordinate his work with local fire, police and emergency rescue
units.  Whenever hydraulically propelled cleaning tools, which depend upon water
pressure to provide their clean ing force, or any tools which retard the flow of water in the
SEwer segment are used, precautions shall be taken by CONTRACTOR to ensure that
the water pressure utilized does not result in any damage or flooding to public or private
property being served by the sewer segment(s) involved.

do

17

Roots shall be removed in the designated sections where root intrusion is a problem.
Special attention shall be used during the cleaning operation to assure as complete a
removal of roots from the joints.  Procedures may include the use of mechanical
equipment such as rodding machines, winches using root cutters and porcupines, and
equipment such as high-velocity jet cleaners.

do

Blockages Preventing Clean ing

do

A. If  cleaning of an  entire sewer  section  cannot  be
successfully  performed  fiom  one manhole,  equipment  shall be
st up on the other manhole and Cleaning  again  attempted.
No  additional  payment allowance shall  be made for reverse
set-ups.  If on reverse set-up  successful  cleaning also  cannot
be performed or equipment fails to  traverse entire  sewer line
section, it shall be assumed that a major blockage or defect
exists and cleaning effort shall be abandoned,

B. CONTRACTOR  shall  determine the  location  of major
blockage(s) by measuring  length  of hose or rod inserted  from
manholes  at  each end and immediately  report  location  of
blockage(s) to ENGINEER and CONTRACTOR  shall note these
conditions in its field log,

C. CONTRACTOR shall recognize that there are some conditions such as broken pipe
and major blockages that prevent cleaning from being accomplished or where damage
could result if cleaning were attempted or continued. ENGINEER shall be immediately
notificd by CONTRACTOR of any and all conditions which in the opinion of
CONTRACTOR warrant termination of cleaning activities. If CONTRACTOR's
cleaning equipment becomes lodged in a sewer, it shall be removed by CONTRACTOR
at his expense. This shall include excavation and repair of the sewer, underground
utilities, backfilling, and surface restoration.

Debris Removal and Disposal

A. CONTRACTOR shall remove all sludge, dirt, sand, rocks, grease and other solid or
semisolid material and debris resulting from the cleaning operations from the
downstream manhole of the sewer segment being cleaned. Passing material from sewer
segment to sewer segment shall not be permitted. In the event that sludge, dirt, sand,
rocks, grease and other solid or semisolid material or debris resulting from the cleaning
operations are observed and/or detected by ENGINEER as passing to downstream
sewer segment(s), CONTRACTOR shall be responsible  for cleaning such
downstream sewer segment(s) at no additional cost to OWNER.
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Sl
No

Particulars

category

B. . CONTRACTOR shall be responsible for the handling, hauling and disposal of all
debris, silt, and accumulated solids removed from the sewer. All debris, silt and solids
removed by CONTRACTOR shall be disposed of at a facility licensed for the handling
and disposal of such materials in accordance with all appropriate codes, rules and
regulations for the handling and disposal of such materials. Under no circumstances shall
the removed sewage or solids be dumped onto streets or into ditches, catch basins, storm
drains, sanitary or combined sewer manholes, or otherwise improperly disposed. If
sewage is unintentionally spilled, discharged, leaked or otherwise deposited in the open
environment, CONTRACTOR shall be responsible for any clean-up and disinfection of
the affected area. CONTRACTOR shall comply with all local, State and Federal
regulatory requirements regard ing spills.  Improper disposal of sewage or solids
removed from the sewers may subject CONTRACTOR to fines imposed by department
or other regulatory entities. In addition, CONTRACTOR may be subject to civil and/or
criminal penalties for improper disposal of removed materials under the law.




NOTE:

1. In case Department directs the contractor to deploy any particular Technician or Helper with advise
with regard to their monthly payment, contractor shall oblige and contractors payment will be suitably

2. Accordingly the contractor shall present the Technicians and Helpers that he proposes to deploy for
this work and get clearance of Engineer-In-Charge. Department will interview these candidates,
evaluate their technical skill for the respective work and clear their deployment. The candidate cleared
by the Department only shall be deployed. Contractor shall certify as to their good anticipants and
character before deploying them.

3. In case department request for services of any technician or helper on holidays, early hours, late
hours, contractor shall make suitable arrangement and the same shall be compensated on prorata basis.

4. Contractor shall abide by all prevailing statutory labour laws and regulations including insurances,
medical claims etc. contractor shall be solely responsible for the same.

3. The contractor shall ensure that the personnel engaged by him shall scrupulously follow all safety and
security norms and security & safety requirements of work. Any damages / loss to NCBS properly by
these Technicians and Helpers due to carelessness shall be recovered from the bills of the contractor.
The decision of NCBS on this behalf with respect to the cause of damages and quantum shall be binding
on the contractor and shall be final.

7. If any personnel is found not suitable for deployment department shall have the right to debar him
from attending to work from immediate effect without assigning any reason and no claim what so ever
shall be entertainable.

8. The contract shall be initially for a period of 3 months extendable to one year if the performance is
satisfactory to NCBS.

9. The contractor should deploy these minimum number of work force daily except on Sundays and
National holidays. There shall be an attendance register kept in Civil Maintenance office which shall be
signed by the technicians and helpers. Reduction in monthly payments shall be made for absentees and
also late attendance / early going by technicians and helpers on prorata basis unless it is made up.
Similarly additional payment shall be considered if these Technicians and Helpers are deployed by

A2



Special Conditions:

lad

10.

13.

14,

All works to be carried out in accordance with relevant Indian Standards and as per standard
specifications, all the components, accessories, Sub-Assembly, assemblies etc. Which are attachments
or parts needed for the purpose. Any other work which are incidental or part of the above, but not
specifically spelt out will also be included in the scope.

For carrying out above job the contractor has to make his own arrangements for tools, tackles and
measuring equipment, measuring meters, safety and protective devices for carrying out the work.

NCBS is a research institute and has critical man power requirement. Please note maintenance should
be in such a way that these shall not be any hindrance to user.

At an emergency works like during rain etc., man power has to work round the clock.

Contractors should deploy civil staff having experience in handling maintenance and have ability to
read drawing and capable of trouble shooting and rectification.

As the work involved is quite specialized and continuous monitoring is required, absenteeism of the
contractor’s employees will not be tolerated. The Civil Engineer is authorized to make penal
deductions in the bills for the absenteeism and non-compliance of the work. The contractor will ensure
proper supervision all the time. In case of deficiency penalty will be imposed.

All the labours and expertise are included in the scope of work. No extra payment will be made for
carrying out routine documentary and preventive maintenances.

It is presumed that contractor will deploy skilled manpower as required.
All the assured works should be attended immediately, in case frequency / work demands more

manpower, Contractor will arrange additional manpower so as not to disturb the research activities.
Payment for the additional man power will be made extra based on minimum wages as per recent

It is fully contractor’s responsibility to deploy qualified Supervisor, Sr. technicians and Technicians &
helper with relevant Qualifications.

. Contractor will ensure consistency of work and work force, correct trouble shooting, good workmen

ship follow all safety procedures and will make all necessary efforts to maintain healthy environments
and reliable services.

. It is purely contractor’s responsibility to get his staff acquainted with the site condition, operation and

maintenance procedure, Equipment detail, Safety devices, Scope of work etc.

Contractor will ensure that the deployed staff should have basic qualification and capable of handling
work as stipulated in scope of work.

. In case of delay, repetition of work, non-compliance, inadequate staff etc, Penalty will be imposed as

per the penalty clause mentioned in terms and condition.




16.

Minimum wage of the staff should not be less than minimum Wage Act applicable to the respective
category/experience,

. Contractor will submit the details of minimum wages as per Minimum Wage Act. As applicable to the

respective category/Experience at the time of submission of Tender bid.

- Contractor will submit their detailed scheme to carry out above work along with the tender. In case of

error in typing, report of different figures, only stringent condition will apply.
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PERSONNEL TO WORK AT NCBS:

The contractor has to manage and execute all the works entrusted, through dedicated Technicians,
helpers by deploying the required manpower.

The contractor, after studying and understanding / gauging the requirement of NCBS, shall fix a staff
pattern for regular routine works in round the clock and general shifts at his/her discretion, strictly
adhere to it (which may increase during exigencies). The Contractor should indicate the No. of staff /
category wise, proposed to be deployed as indicated in the form of an undertaking. Thesc staff members
shall carryout the works of both part-1 & part-2 as per the plans & schedules in consultation with the
concerned engineer. These staff members shall also carry out all other works as entrusted by the
concerned engineer pertaining to STP & Water Supply related work of NCBS and shall never say ‘no’
to any of the relevant requirements of NCBS.

It is fully the responsibility of the contractor to deploy qualified Highly skilled technicians with hands
on experience, relevant to handle STP & Water supply systems, etc., as applicable. They should be well

conversant with Indian Standards.

Currently, to maintain the similar STP & Water Supply systems, the following work force is engaged.

Highly Skilled Technicians - 1 Nos
Skilled Technicians - 7 Nos
Unskilled workers - 1 Nos

Total - 9 Nos

In our experience, this is the bare minimum manpower requirement, to maintain the system. However,
contractors can specify manpower deployment pattern they propose to adopt for this work after

The following are the qualification & experience pre-requisites of the staff deployed:

Highly skilled technician: More than 10 years” Experience in relative filed.
Skilled Technicians: 4 to § years’ experience in the STP & Water supply systems.
Unskilled Workers: Experience not required. But he should know the work to do.

Contractor should provide two sets of Uniforms, Shoes, Identity cards etc.. to the staffs deployed, at no
extra cost,

Contractor will ensure consistency of work and work force, correct trouble shooting, good
workmanship, follow all safety procedures and will make al] necessary efforts to maintain healthy
environment and reliable services.

[f any of the staff member appointed by Contractor is found to be ‘not competent’, he has to be replaced
by a right person within a stipulated time as instructed by Civil Engineer- In-charge, NCBS.
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All the relevant documents pertaining to staff deployed, like copies of job appointment order with the
contractor, address proof, photocopy of ID card etc.. and other details as sought shall be provided to
NCBS, by the contractor under his responsibility for the correctness.

Wages of the staff deployed should not be less than as that mentioned in Minimum Wage Act applicable
to the respective category/experience, as on date. The ESI, PF, ELL bonus etc., labour law, other rules
and norms requirement as found required for contracts of this nature should be met. The same details
shall be submitted along with technical bid.

In no case. the contractor or his/her employees shall claim job / employment with NCBS. No transport
facility shall be provided for the contractor or his employees.

It is purely contractor’s responsibility to get his staff acquainted/trained with the site conditions,
operation and maintenance procedure, equipment detail, safety devices, scope of work etc.,

In case of delay, repetition of work, non-compliance, inadequate staff etc, penalty will be imposed as
per the clause mentioned.

I. Contractor must visit the site, understand the site condition, type of work involved availability of
specialized or general equipments, tools ete., for carrying out works listed herein. You may contact
Civil Engineer or his nominee for this purpose.

2. Contractor should have appropriate Government Civil Contract License, PF, ESIC, labour license
and experience in similar field as mentioned in scope of work.

3. For carrying out above job the contractor has to make his own arrangements for men, tools, tackles.
testing and measuring equipment, safety and protective gear/devices for carrying out the work.

4. As the work involved is quite specialized and continuous monitoring is required, absenteeism of the
contractor’s employees will not be tolerated. The Civil Engineer is authorized to make appropriate
deductions in the bills for the absenteeism and non-compliance of the work. The contractor will
ensure proper supervision at all times. In case of deficiency penalty will be imposed.

5. Contractor will be responsible for any act of sabotage, misdeed, indiscipline, and negligence on the

part of contractor or his employees. Penalty or legal action, as decided by Director, NCBS shall be
imposed on the contractor.

8. Penalty Clause:

Absenteeism: In case of absence of any staff, penalty will be imposed at double the rate of wages or
salary for the day he remains absent.

Non- Compliance of work: In the event of failure of compliance of awarded work in stipulated time
penalty will be imposed as per double of actual expenditure incurred in attending to the same by other
Agency.

Any accident due to negligence in following of safety procedures is purely at the responsibility of
Contractor. Department is not responsible for any accidents/damages/death. Safety of all the staff of

the Contractor is the sole responsibility of the Contractor.

Contractor shall submit staff pattern & general scheme to carry out the above work along with the bid.

L6
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Minimum Tools for plumber, sewer probing, tank cleaning, pump mechanic shall be procured and furnished

atsite within 7 days from the date of issue of work order.

Tools

Note:-

1) These shall be one set per person and shall be in usable condition, for this no additional payment will
be made, since the same is covered under T&P.

2) In case the tools are damaged no cost will be reimbursed and contractor has to replace free of cost
during his work order period immediately without delay. Any delay in maintenance work due to
non-availability of required tools for the work will be viewed seriously.

3) Atthe end of contract period contractor shall take back their tools.

4} The tools Indicated shall not be transferred to other sites during work order period.

5) The tools not provided by the contractor during work order period, the recovery will be made in bills

and on this the decision of EIC is final and binding on the contractor.

S.No [Tool Size in MM quantity Remarks
1 Plumber
I Adjustable Pipe Wrench Dia |Length One set
33 [250
42 (300
48 [350
60  [450
73 1600
90 1900
2 Cup Plunger (Sink and Tub I No to clear clogs in
ks, tubs and
Plunger) :}ll?)\x%ers. e
3 Flange Plunger 1 No to clear clogs in
(Toilet Plunger) toilets.
i for break
4 Sink Auger 1 No ao mdd%}:g
clogs in sinks
and tubs.
5 Pipe Vices potable with stand | 10-40 One set
10-90
6 Adjustable Spanners 110, 155, 255, 305, One set
7 Cutting pliers 165, 185, One set
8 Flat Screw drivers L One set
110
135
110
150
175 >
140 '
225

&




S.No |Tool Size in MM quantity Remarks
9 Philips Screw Drivers L One set
108
135
225
160
185
235
10 [Hammers 200, 500, 600 & 800 GMS One set
11 Claw hammer 200,500, GMS One set
12" |Sockets sets Ratchet H : One set
handle, flexible handle, t- exagonal and Bi hexagonal
handle, offset Handle, (Sizes: 4 mm to 50 mm)
adapter, extension bars (4)
universal joint,
13 Open Jaw Spanners 6 to 55mm - 17 sizes plain One set
14 |Ring Spanners Sizes: 6*7 to 30*32 mm One set
15 |Gear Pullers JLlegs=3,4,6& 8 One set
16 |Centre / Drift Punches 100,125, & 150 mm One set
17 [Flat Chisels 180, 200 & 235 mm One set
18 |Allen Keys & Sets L One set
14
16
18
28
32
36
40
19 [Hack saw frame 200mm One set Blades u{i]l
250mm be  supplied
Omm by the
department
20 [Pipe ratchet die set One set
Ratchet Pipe Threaded Set | 15-25
(With ratchet Handle) 65100
21 Measuring tape 3m 1 No
22 |Portable drilling machine Upto 25mm with drill bits One set
electrically operated
23 |Ladder, stools, One set
crow bars,mumty
24 |Scaffold Hook, safety belt, One set
Helmet, shoes, Hand gloves
with full set
25 | Any other tools as and when
required
26  |[Ifthe sizes are not matching, the same may be got revised by EIC at site
]

2%




t-handle, offset Handle,
adapter, extension bars
(4) universal joint.

hexagonal (Sizes: 4 mm to
50 mm)

S.No |Tool Size in MM quantity
IV Pump operator
1 Wrench, adjustable One set
spanner, screw driver
2 Scaffold Hook, safety belt, One set
Helmet, shoes, Hand gloves
with full set
3 Any other tools as and
when required
YV Pump mechanic
1 Adjustable Pipe Wrench One set
331|250
42(300
481350
60[450
731600
90[900
2 Pipe Vices potable with|10-40 One set
o 10-90
3 Adjustable Spanners HO, 155, 255, 305, One set
4 Cutting pliers 165, 185, One set
Flat Screw drivers E One set
110
135
110
150
175
140
225
6 Philips Screw Drivers L One set
108
135
225
160
185
235
7 Hammers 200, 500, 600 & 800 GMS One set
8 Claw hammer 200, 500, GMS One set
9 Sockets sets Ratchet i  and Bi
handle, flexible handle, SRAROTAL 20 Ol One set

<9




S.No [Tool Size in MM quantity Remarks
10 |Open Jaw Spanners 6 to 55mm — 17 sizes One set
11 _|Ring Spanners Sizes 6*7 to 30*32mm One set
12 |Gear Pullers JLlegs=3,4,6&8 One set
13 |Centre / Drift Punches 100, 125, & 150 mm One set
14 [Flat Chisels 180,200 & 235 mm One set
15 |Allen Keys & Sets 1 One set
14
16
18
28
32
36
40
16 [Hack saw frame One set Blades will
200mm b lied
250mm e supplie
300mm by the
department
17 [Pipe ratchet die set One set
Ratchet Pipe Threaded 15-25
Set (With ratchet 3200
Handle) 65-100
18 |Measuring tape 3m One No
19 [Portable drilling Upto 25mm with drill bits One set
machine electrically
operated
20 |Ladder, stools, One set
crow bars,mumty
21 [Scaffold Hook, safety belt, One set
Helmet, shoes, Handgloves
with full set
22 | Any other tools as and
when required
23 |Ifthe sizes are not
matching, the same may be
got revised byEICatsite

30



Maintaining the list of registers

The following registers are to be mandatorily maintained by Contractor

a)
b)
©)
d)
©)
f)

k)

ESI and PF details regjster.

Material, tools Stock register

Logbook for pump operation.

Preventive maintenance works register.

Temporary advance register.

Dismantled items register.

Materials lost/theft registers.

Meter reading register and Bills paid up details.

GLR/OHT level monitoring regjster.

Water quality test report and daily residual chlorine test registers.

Works compliance register for periodical maintenance like

cleaning of OHT, probing of sewer etc.

I) Any other registers as assigned by time to time by EIC.
m) Register for cleaning of water storage tanks.

n) Register for water treatment plants.

0)

Log register for sewage pumping station

Following check list to be maintained:

O o KW N e

Preventive maintenance of centrifugal pumps and submersible pumps or any.
Check list for lubrication for pump sets.

Check list for preventive maintenance of distribution system.

Check list for preventive maintenance of sewage pumping stations.

Check list for operation and maintenance of oxidation ditch.

Check list for preventive maintenance for sewage pumps and motors.
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GENERAL TERMS AND CONDITIONS OF CONTRACT

Annexure - B

Note:

The employees/ workers employed shall be trained and experienced to handle the services as per the Scope
of work mentioned in the Annexure 'A'. If such experienced hands are not available, either because the
service is extremely specialized and only in house training is possible, at least a certain percentage of
employees/workers shall be experienced / trained who shall be able to impart training / expertise to others.

The Contractor shall provide the name and details of his personnel. A list of all the names shall be
submitted at the beginning of the contract, along with a copy of each appointment order and whenever there
is a change. No personnel will be changed unless NCBS has asked for it or without advance approval of
NCBS.

The Contractor shall ensure that no contract employees nor anyone from his side use NCBS transport to
come to the work spot or return. The Contractor shall use emergency services like medical help and
emergency vehicles of NCBS in the event of any accident or emergency to his employees, though all
responsibility for such accidents and any injury / death and or loss / damage will fully rest with the
Contractor.

At all point of time, there must be a minimum of 90% workers attendance per day. In any case there shall be
100% daily attendance is to be ensured. Any absence or shortage beyond this may be managed by giving
over time; shortage or absenteeism beyond this percentage will be penalized including termination of the
contract. Payment will however be restricted to actual number of people as physically provided in each
month.

The Tenderer must indicate the deviation in Annexure — C, with reasons thereof and only if such deviation
(s) is/are part of the work order issued by NCBS, will the deviation (s) become part of the agreement.

The rates quoted shall be valid for 2 years from the date of Work Order followed by joint agreement.

Rate Chart — Schedule — 1

Total monthly amount payable is per month inclusive of all taxes, Service tax, duties & other statutory
levies for the Scope of Work as per Annexure-F and Rate Chart Schedule-I.
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The following Parameters of Technical
The Proposals shall be evaluated in t
qualifying mark is set as per Table
minimum mark of 75% and above

NC bs.'

Bid will be taken into account for Shortlisting the Commercial Bid,
Wwo stages: (1) Technical and (2) Price / Financial. A Minimum
‘C’ below and only those Agencies whose Technical Proposals score the
shall be considered for Financial Evaluation.

Table *C’
SI. . Max Evaluation “
o Evaluation of vendor sk J
1 Attended the pre-bid meeting?  (Indicates | 5 100% marks for whoever attended the ‘
seriousness & interest shown in understanding pre-bid meeting
the institute’s requirements/the scope of work). ‘
2 | Financial Strength: 20 | (i)75% marks for minimum eugibiiitﬂ
criteria
(i)Average annual turnover (10 marks) (i1)100% marks for twice the minimum
eligibility criteria or more
(ii)current financial year Solvency certificate In between (i) & (ii)- on pro rate basis.
(10 marks)
3 Contractor should have Experience in Similar | 20 100% marks for minimum eligibility
class of works (Civil AMC works) from last criteria
Seven years period.
4 | Contractor should have minimum Three similar | 25 (1)75% marks for minimum eligibility
completed works costing not less than the criteria
amount equal to Rs. 16.82 Lakhs or minimum (ii)100% marks for twice the minimum
Two similar completed works, costing not less eligibility criteria or more
than the amount equal to Rs.25.23 Lakhs or
minimum One  similar completed work of In between (i) & (ii)- on pro rate basis. /
aggregate cost not less than the amount equal to
Rs.33.64 Lakhs of the estimated cost. J
5 | Minimum one performance certificate from the | 10 (1)75% marks for minimum eligibility
existing clients criteria
(i1)100% marks for twice the minimum
eligibility criteria or more.
In between (i) & (ii)- on pro rate basis.
6 | Client feedback from any of the contact list [ 10 100% marks for minimum eligibilily‘
provided to NCBS by the vendor. This marking criteria.
shall be awarded by direct telephone enquiry/site
visit as deemed fit by the concerned Engineer-in-
charge/Head SE&M.
7 | Is the proposed qualified technical staffs pattern | 10 (1)80% marks for minimum eligibility

matching the minimum as prescribed in the
tender conditions?.

criteria
(i)100% marks for more eligibility
criteria

33
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ANNEXURE - C

SCHEDULE OF DEVIATIONS

Sl

No.

Requirement of the Centre

SI. No. As per schedule

Deviation Proposed.

Name and Address of the Tenderer

Y

Signature of the Tenderer
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ANNEXURE -D

STATUTORY OBLIGATIONS:

The Contractor will strictly observe and follow the following statutory regulations/acts as well as any new
rules / changes as applicable, during the period of this contract. He shall be solely responsible for failure to
fulfill these statutory obligations. The successful bidder shall indemnify / is deemed to have indemnified
NCBS against all such liabilities which are likely to arise out of the Contractor’s failure to fulfill such
statutory obligations. All documents, registers pertaining to this contract shall be maintained meticulously
and shall be provided periodically for inspection. The salient features of the statutory regulations/acts are
listed below and it is the responsibility of the selected Contractor that these regulations/acts and their
amendments from time to time are strictly adhered to in totality. Even if the Contractor appointed for this
contract may be exempt from any or all of the following employee-friendly legislation, it is incumbent on
all Contractors to cover all their employees / workmen cover by this tende5r with these cover / benefits.

1. The Contract Labour (Abolition & Regulations Act, 1970):

The Contractor shall obtain and produce license from the Labour Commissioner’s office. They will
maintain and submit to us for inspection on demand such records as Muster Roll, Payment Register,
Advance Register, Fines Register, etc.

2. Payment of Wages Act:

It is necessary that the Contractor’s employees are paid their wages payable for one month of working by
7th of the succeeding calendar month. The Contractor will receive payment from us only after you have
disbursed in full the wages payable to his employees. The wages shall be distributed in our premises and
one of the representatives from the Centre will be nominated to witness the disbursement of the wages, and
sign the disbursement report.

3. Provident Fund Act:
The contracts shall cover their employees under the Provident Fund Scheme. The premia shall be paid as
per existing rule partly deducted from their employees and the balance shall be from contribution from the
successful bidder, proof of such payment shall be submitted (including employee’s and employer’s
contribution) every month as provided under Section 12 of the Act and Employer’s contribution will be
restricted to Rs.15000/- (Basic + VDA) as a maximum ceiling.

4. Employees State Insurance Scheme:

The contract shall cover all your employees under Employees State Insurance Scheme as provided for under
the relevant rules and shall remit the premium without default,

5. Minimum Wages Act:

The contractor shall pay well above the minimum wages as per recent central wages to each of their
employees. Such rates shall be the rate implied or agreed between NCBS and the Contractor.
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6. Workmen's Com pensation (ELI):

All employees/ workers shall be covered for injury / depth under Workmen's Compensation Act 1923
by an Employer's Liability Insurance in the name of the Contractor to cover all employed by the Contractor
in NCBS. ELI premia is of the order 0f 3% on salary + DA subject to a maximum salary of Rs.4,000.00

7. Payment of Bonus Act, 1965 and its amendments:

Bonus shall be paid to all employees who have worked for a minimum of 30 days in the relevant
accounting year shall be paid bonus. Bonus will be limited to 8.33% of total salary earned in the relevant
accounting year or Rs. 7000/- whichever is less. Bonus shall be paid very year one week before Diwali.

8. Karnataka Labour Welfare Fund Act 1965,
9. General:

Contribution towards PF, ESI & EL] shall be paid to the Contractor only in succeeding months on
submission of proof of having paid the premia / subscription. Premia towards ELI shall be paid to the
Contractor on a pro-rata basis every month on submission of original policy and receipt. All premia/
contribution / subscription collected towards such benefits shall be/shall have been promptly paid towards
the purpose for which it is collected. If for any reason this has not been possible, the Contractor shall
promptly inform NCBS, which wil] suggest ways and means to put such unpaid amounts to proper use.
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Miscellaneous

We will not be responsible for death, accident or injury to the Contractor’s employees engaged by him,
which may arise in the course of their duty at our premises, nor shall we be responsible and be liable to pay
damages or compensation to such persons or to third parties. The Contractor shall at all times indemnify
and keep NCBS indemnified against all claims which may be under the Workmen’s Compensation Act,
1923, or any statutory modifications thereof or otherwise for or in respect of any damages or compensation
payable in consequence of any accident or injury sustained by any workman or other person/ person at the
Centre or premises, building, equipments etc. is attributable to the Contractor or his workmen, such
damages shall be made good by the Contractor or his workmen, such damages shall be made good by the
Contractor.

IN WITNESS WHEREOF the parties here to have set and subscribed their respective signatures and seal to
the writing herein above on the date, month and year mentioned herein.

“CENTRE” “CONTRACTOR?”

WITNESS:

33
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ANNEXURE - E

NATIONAL CENTRE FOR BIOLOGICAL SCIENCES
Tata Institute of Fundamental Research
Scientific & Engineering Services

UNDER TAKING BY THE TENDERER

I /we intend to carryout the subject work by resorting to engage................ Nos. of work force in a
month.

Sl Details of Operations No of Persons
No. Proposed

1 Annual Maintenance Contract for Maintenance of STP & Water supply
systems at NCBS,CCAMP and CB-Campus for the year 2016-2017

Highly Skilled Technician
Skilled Technician
Unskilled Worker

Total

[/We under take to pay the wages well above the minimum wages as applicable (Wages fixed by Ministry
of Labour, Government of India (or) Government of Karnataka (or) Department recommended wages
whichever is higher).

I[/We under take to contribute for workers towards PF,ESI, and ELI from the employer’s side as fixed by the
relevant authorities.

I/We undertake to pay the Bonus at the rate of 8.33 % of the total wages or Rs. 7,000/- whichever is less.

Name and Address of the Tenderer Signature of the Tenderer



