Minutes of Pre-bid meeting for procurement of One Petabyte SAN Storage

held on 20.07.2026 @15.00 hrs against the GeM Bid No: GEM/2026/B/7786291

Ref: NCB/L-260586/2026-27(J)

Name of the firms participated in the pre-bid meeting

1. M/s. Netapp India

Bl A A L

M/s Origin Techserve Pvt Ltd

M/s. USAM Technology Soultions (P) Ltd
M/s Madras Networking Company

M/s Mould training and networks India Pvt Ltd
M/s SHI Solutions India Pvt Ltd

M/s KairoAl global Private Limited

M/s Hewlett Packard Enterprise

The pre-bid meeting was conducted to address the queries regarding the tender for the procurement
of One Petabyte SAN Storage. The following points were discussed in the pre-bid meeting and

clarified:
SL . ! .
No Query Raised Clarification by NCBS
1 |The requirement for one-to-many and  |If the proposed solution can achieve the required

many-to-one replication is proprietary
in nature and may not be supported
natively across different OEMs.

replication functionality using an open-source or
external replication software/application, such a
solution may be quoted.

2 The tender clause will be amended. The proposed
One-to-many and many-to-one storage solution should be capable of replicating with
replication is not feasible natively the existing SAN storage in one-to-many and many-
across different OEMs, as each OEM  [to-one configurations. External replication
has its own replication methodology.  [software/application may be used to achieve this

functionality.

3 |Clause 20 requiring the OEM to be NCBS agreed to review and amend this clause.
positioned in the Gartner Magic During the discussion, NCBS enquired whether the
Quadrant is restrictive and does not proposed storage disks are manufactured in India.
permit participation of Make in India  |The bidder clarified that the disks are not
(MII) vendors. manufactured in India.

4 Requ_ested whether the proposed The request was not accepted. The specified interface
solution could support 10G or 25G SFP . . . Sl
. : : requirement will remain unchanged considering the
interfaces instead of the specified P .

. performance and compatibility requirements.
interface.

5 |Requested reduction of the storage

scalability requirement from 6 PB to 2
PB.

NCBS agreed to review this requirement.




Sl

Query Raised

Clarification by NCBS

No.

6 |Requested reduction in the minimum
storage scalability requirement of 325 ) . . .
hard drives, stating that the requirement NCBS agreed to review this requirement.
is excessive.

7 [Requested hat hespeciied 326 Fibre 1 E e o0 e erformance
Channel interface be changed to 25G. rrace q Skt

requirements.
8 |The requirement for an OEM-certified |Availability of Service Centres: Bidder/OEM must

engineer to be available in Bengaluru is
not necessary for an onsite warranty
and is not in line with GeM/GFR
provisions.

have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty.
(Not applicable in case of goods having on-site
warranty). If service center is not already there at the
time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract.
Payment shall be released only after submission of
documentary evidence of having Functional Service
Centre.

Clarifications requiring modifications to the tender document have been incorporated, wherever
approved, through a Corrigendum issued on the GeM portal. The Corrigendum may be downloaded
from the Buyer-added ATC section.
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